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CIRCULAR NO (DHP/2025/20)

From Department of Healthcare Professions — Ministry of Public Health

To » Al healthcare professions in the State of Qatar (Governmental & Private Sectors)
All Healthcare Facilities/Focal Points in the State of Qatar (Governmental & Private Sectors)

Subject Endorsement of a Second Provider for Primary Source Verification Services (Quadrabay).

Greetings from the Department of Healthcare Professions.

As part of the ongoing efforts by the Department of Healthcare Professions to streamline the
registration and licensing process for healthcare practitioners, the department is pleased to
announce the addition of a new primary source verification service through a partnership
agreement with QuadraBay.

Under this agreement, QuadraBay becomes the second officially approved provider of primary
source verification services-an essential requirement for obtaining a professional license to practice
in the State of Qatar.

Effective 30 November 2025, healthcare practitioners applying for licensure may submit
verification requests through DataFlow Or QuadraBay.

Please find QuadraBay application E-guidelines including the service fee schedule:
»  E-Guide: E-Guide (attached)
*  Portal link: dhp.quadrabay.com

For further information, kindly contact DHP Registration: dhpregistration@moph.gov.qa

Thank you for your cooperation

Registration and Licensing Section, Department of Healthcare Professions.
Ministry of Public Health

e


https://dhp.quadrabay.com/authentication/login
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Department of Healthcare Benefit from the following:

Professions - MiniStrY of Submit and Track Multiple
PUinC Health - Qatar Applications with Ease

Get access to a range of benefits and Q DS IERI R e SR
features by creating a Personal or Business Azl
Account with QuadraBay.
Statistical Tracking
Application Dashboard

DHP.QUADRABAY.COM

24/7 Access to Application
Status

Before You Start

Please ensure that you have clear and legible scans of the following documents, to avoid delays in your
application process:

Documents to be s Consent /
P tC
Izl assport ~opy D Verified Authorization Letter

About Us

QuadraBay offers a range of industry leading Credentialing solutions with over 45 years of experience,
and over 26 million+ candidates verified annually. We work with Government and Semi-Government
Entities globally and within the GCC.

R K EB @

Submit Within Excellent Fast Turnaround Global
15-Minutes Customer Service Time Coverage

www.quadrabay.com % dhp.support@quadrabay.com


https://dhp.quadrabay.com/authentication/login

How to Complete Your Application

Completing your verification application is extremely easy, click here to be directed to the
Department of Healthcare Professions - Ministry of Public Health DHP-MOPH dedicated portal, or
scan the QR Code with your mobile to get started.

Important Notice: Once your application is ready, you will be notified via Email and the same will be
reflected on your Application Tracker.

[m] 5 [m]

Scan to Start

[£] Step 3

To start the application
process, select your
preferred service type and
click “Start Registration”.

E Step 6

Before completing your
payment, carefully review
your application. Once
done, enter the required
details and select “Pay
and Finish” to finalize your
payment.

www.quadrabay.com

[£] Step1

Register or Login to the
DHP-MOPH dashboard
and enter the OTP details
received in your Email to
verify your account.

[£] Step 4

Fill in your personal details
and upload or digitally sign
the “Consent/Authorization
Letter” to continue with
your application.

[£] Step?7

Once the payment is
finalized, you will receive
an Email with the payment
receipt.

[F] Step 2

Once completing the
Registration or Login
process, carefully read
through the “Candidate
Information Page” and
have your documents
ready.

[£] Step b5

Upload your documents
and complete the required
information:

Education Details
Employment Details
Professional License
Good Standing
Additional Document(s)

F Step 8

You can check

your application process
by selecting “Track my
Application” or visit
track.quadrabay.com.

% dhp.support@quadrabay.com
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DHP-MOPH Services Price List

New Applications Packages

1 PACKAGE A

Physicians and Dentists

- Verification of up to (2) educational certificates.

- (1) professional license.

- Last (5) years of experience — up to (3) employers.
= GlobeX — Global Data Base Check.

Standard Prestige
(20 Business Days) (14 Business Days)

1,100 QAR 1,400 QAR

1 PACKAGE E

Nurses/Pharmacists

- Verification of (1) educational certificate.

- (1) professional license.

- Last (3) years of experience — up to (3) employers.
- GlobeX — Global Data Base Check

Standard Prestige
(20 Business Days) (14 Business Days)

900 QAR 1,200 QAR

[z1 PACKAGE G

Clinical Nurse/Specialist/Nurse
Practitioner/Nurse Educator

- Verification of up to (2) educational certificates.

- (1) professional license.

- Last (5) years of experience — up to (3) employers.
= GlobeX — Global Data Base Check.

Standard Prestige
(20 Business Days) (14 Business Days)

1,100 QAR 1,400 QAR

[z1 PACKAGE |

Good Standing Certificates

- Verification of (2) to (3) Good Standing certificates.

— GlobeX — Global Data Base Check.

Standard
(20 Business Days)

550 QAR

www.quadrabay.com

1 PACKAGE B

Allied Health (Practitioners/
Complementary Medicine)

- Verification of (1) educational certificate.

- (1) professional license

- Last (5) years of experience — up to (3) employers
- GlobeX — Global Data Base Check

Standard Prestige
(20 Business Days) (14 Business Days)

900 QAR 1,200 QAR

21 PACKAGE F

Trainee
(No Experience)

- Verification of (1) educational certificate.
~ GlobeX — Global Data Base Check.

Standard
(20 Business Days)

400 QAR

1 PACKAGE H

Visiting Doctor

- Verification of (1) license.
— GlobeX — Global Data Base Check.

Standard
(20 Business Days)

300 QAR

1 PACKAGE J

Good Standing Certificate and
Employment Certificate

= (1) Good Standing certificate.

- (1) Employment certificate (Most Recent Employment).

— GlobeX — Global Data Base Check.

Standard
(20 Business Days)

550 QAR

Retrospective
Applications

=] PACKAGEC

Physicians & Dentists
(Working in Qatar for
more than five years)

- Verification of (2) educational
certificates.

- (1) professional license.

- GlobeX — Global Data Base
Check.

780 QAR

=] PACKAGE D

Allied Healthcare
Professionals

(Working in Qatar for
more than three years)

- Verification of (1) educational
certificate.

- (1) professional license.

- GlobeX — Global Data Base
Check.

680 QAR

Packages
F&H

=] PRESTIGE
SERVICE

Report Transfer and
Additional Documents

- (1) Document: 150 QAR

- (2) Documents: 200 QAR
- (3) Documents: 250 QAR
- (4) Documents: 300 QAR

150-300 QAR

% dhp.support@quadrabay.com



DHP-MOPH Services Price List

Additional Documents

[E]1 ADDITIONAL DOCUMENT

(Verification of any additional document will
be charged separately)

- (1) Additional educational qualification.

- (1) Good Standing certificate.

- (1) Surgical logbook.

- (1) Additional professional license.

- Additional employment screening (Applies for 3+
Employers).

290 QAR

Implanted Medical Devices

[E] NEW IMPLANTED MEDICAL
DEVICE REGISTRATION

- One Registration certificate of the manufacturer.

- One CE or FDA Certificate from the country of
origin with the reference number of the device for
registration.

- One free sale Certificate (FSC) for the device from
the country of origin.

Duration
(15 Business Days)

650 QAR

=] IMPLANTED MEDICAL DEVICE
REGISTRATION RENEWAL

(Previously processed by QuadraBay) Duration
(15 Business Days)

One CE or FDA certificate from the country of 300 QAR
origin with the reference number of the device for
registration.

[E] NON-MEDICAL STAFF

- Verification of (1) educational qualification.
- Globex.

300 QAR

www.quadrabay.com

Optional Services

[£]1 SMS SERVICE

Sign up at checkout for SMS service and
never miss important updates about your
application status.

- Instant notifications.
- Convenient and secure communication.
- Stay ahead with important alerts.

10 QAR

[ CONCIERGE SERVICE

Concierge Service is an exclusive offering
from QuadraBay Verification Services. Your
verification applications will be handled by
one of our dedicated managers, saving you
time and effort.

Register Here

150 QAR

=] VIP VIRTUAL ASSISTANCE
SERVICE

The applicant will connect virtually with a
dedicated Relationship Manager who will
guide them through the Primary Source
Verification (PSV) process until the report
is issued.

500 QAR

[ REPORT TRANSFER

Report transfer fee from other authorities,
plus charges for additional documents if
necessary as per DHP-MOPH regulations.

150 QAR

% dhp.support@quadrabay.com


https://quadrabay.co/concierge-service?open=leadform

Frequently asked questions

]

How long will it take to
complete and submit
my application?

What is the expected
process time of my
application?

What happens if there
is missing information
from my application?

Who can | contact if |
need support with my
application?

How do | know that my
application was submitted
successfully?

Will | get a copy of my
verification report?

www.quadrabay.com

The application process is designed to be as simple as possible. Our
research suggests that most participants complete the process
within 15 minutes.

We are working 24 hours and are committed to provide the most
thorough, current and accurate information within the fastest
turnaround time possible. It usually takes an average of (20) business
days for Standard Package and (14) business days for Prestige
Package and (15 business days for Implanted Devices, from the date, a
complete application with legible copies of documents is received for
a verification report to be generated. However, there are few cases
where reports may be temporarily delayed due to force majeure. In
case there are any anticipated delays, our team will make sure to
inform you in advance with reasons behind the delay.

If we receive an Incomplete Verification application, we'll notify you
about the missing information as soon as possible. You will then have
a maximum period of 30 days to send us the missing information. If
the Incomplete Verification Information is not provided within the
30-day time period, we reserve the right to close the application as
"Unable to Check".

Just drop us an email detailing what you need help with. Include your
case reference number to customer.service@quadrabay.com and we
will contact you within 24 hours. You can also connect with us via the
Live Chat option in the portal.

You will be receiving an Email from QuadraBay confirming your
application reference number on the registered Email ID, and the
payment receipt.

Of course! You have the right to receive a copy of the completed
verification results. This can be found on the "Application Page" of your
application dashboard. We will also make sure to notify you once your
application has been completed.

% dhp.support@quadrabay.com



[E] How do | download a
copy of my verification
report?

] How can | track my
application?

Scan or Click to
Start Application

To download a copy of your verification report you can log into
your existing account navigate to the track my application tab
then click on the download report button that will be displayed
next to your application information.

Just log into our Online Portal where you have registered your
application, and you'll be able to track the status of your
application.

Scan or Click to
Track Application

45+ YEARS
EXPERIENCE

BACKGROUND SCREENING

& VERIFICATION

www.quadrabay.com

240+ COUNTRIES
& TERRITORIES

PROFESSIONAL
EVALUATION

100M+ CHECKS
ANNUALLY

PROFESSIONAL
PRIVILEGING

Scan or Click for
Help Video

50K+ CLIENTS
GLOBALLY

DATA ANALYTICS &
CONSULTANCY

% dhp.support@quadrabay.com


https://dhp.quadrabay.com/authentication/login
track.quadrabay.com
https://www.youtube.com/@quadrabayuae/videos
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A Detailed Guide for Corporate Accounts to Completing the
QuadraBay Department of Healthcare Professions - Ministry
of Public Health - (DHP-MOPH) Qatar Primary Source
Verification Application

QuadraBay is the trusted verification partner of the Department of Healthcare Professions - The
Ministry of Public Health - (DHP-MOPH) Qatar, providing verification services for healthcare

professionals.

We verify qualifications, degrees, and certificates, a crucial step for obtaining licenses. This
service ensures that medical practitioners seeking to work in the State of Qatar meet the highest

standards set by Department of Healthcare Professions - The Ministry of Public Health in Qatar.

Follow our step-by-step guide below to apply for the QuadraBay Primary Source Verification
(PSV) for DHP-MOPH (Qatar).

Step 1: Login with the Credentials

e Before you begin, make sure you have the below documents:
o Passport Copy
o Documents to be Verified according to DHP-MOPH Requirements (Copy of the degree,
copy of the employment certificates, copy of the credential/any other documents that

might be required for licensing)


http://dhp.quadrabay.com/
http://dhp.quadrabay.com/

o Signed Consent Form by the applicant

e Visit the official verification portal at https://dhp.quadrabay.com/ to begin your application.

Quadra3ay

Enhance Your
Application Experience

s

Let us take care of your application
from start to finish with dedicated
customer service support.

. Get push notifications and real-time
Bl updates on your application status
" connt g,

and requirements ~

A olalld___sellBlig L
Ministry of Public Health
o Qo ke

& Userame
B Password

Remember ma & Forgot Password?

e Choose the appropriate account type (Individual or Corporate). Complete the required

information and submit your registration details.

Quadra33ay

Enhance Your
Application Experience

e

Let us take care of your application
@ from start to finish with dedicated
customer service support.

Get push notifications and real-time
E updates on your application status
and requirements ¥

Copyright © 2025 QuadraBiay. AN Fights Reserved.
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| B Sion up
TR Comporate Account

Email Country Code Mobile Mo,

Privacy Policy | Term of Use

e After registration, you will receive an email containing a one-time password (OTP). Enter this

code on the portal to verify your identity and activate your account.


https://dhp.quadrabay.com/
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QB Registration nbox =)
noreply@quadrabay.com 324PM(1minuteago) ¢ © €
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Duareets = APPLICATION

Thank you for choosing QuadraBay as your GUIDE

Verification Provider,

To access and enable your account, please use the e

below listed Login Details: POF

Please click the link below or copy the URL into
your browser.

https://dhp.quadrabay.com

DOWNLOAD
Username: o:cnazpzii e r@gmail.com
Temporary Password: 1er45092

Kind Regards,
QuadraBay Team

0 0 06 6

This email is confidential. Itis intended only for the use of the person to whom it is addressed. Any distribution, copying or other use by anyone else is strictly prohibited. If you have received this message by error, please
inform us immediately and terminate this message.

This email is confidential. It is intended only for the use of the person to whom it is addressed. Any distribution, copying or other use by anyone else is strictly prohibited. If you have received
this message by error, please inform us immediately and terminate this message.

e After copying the password, you can navigate back to the portal.

e Once you log in, you will be asked to Change Password.

Change Password

Please make sure your password meets the complexity required.

The password must be minimum 8 character long and must contain 1
capital letter, special character and number.

Example: QuadrBay@123

New Password

Confirm Password

e You have the option to choose a VIP Package that provides additional benefits.



VIP Package

Premium Service

+ Priority Processing

v Dedicated Support

v’ Fast Track Service

+ Digital LOA Signing

v Express Documentation

v 24/7 Customer Service

Would you like to continue with our VIP Package?

Enjoy premium benefits and priority service

+ Yes, Continue with VIP = Skip

e If you continue with VIP Package, proceed to attach and submit the required documents.
o Step 1: Upload the signed Consent Form (LOA), or sign the LOA digitally.
o Step 2: Upload passport details of the applicant.

o o
VIP Package Selected VIP Package Selected
aaaaaaaaaaa g vitcion
Step 1: Letter of Authorization (LOA) Step 2: Passport Verification
A
Sign LOA Now Upload Signed LOA '+ Y

e If you choose Skip, you can opt in for Concierge Service which helps you in the application

process.



Alternative Service Available

[A])

Concierge Service

We offer a standard concierge service with essential features:

' Standard Processing
' Regular Support
' Document Upload

' Email Notifications

=) Skip & Go to Login

=¥ Continue to Concierge

e Onceyou login, you will then be redirected to the Candidate Information Page, which will
have all the information and instructions you need to start the application.

e Please carefully read all the instructions. You can view packages and download the consent
form, which will be required at a later stage.

e The details on the consent form should match the same details as the applicant’s passport.

Quadra3ay \ Please ensure that you have the following documents
erra T % - ready before you start your application process:

You will need clear and readable copies of the indicated documents below:

B L]

PASSPORT COPY DOCUMENTS TO BE VERIFIED CONSENT / AUTHORIZATION LETTER

Candidate
Information
Page

Download Consent

e |f you have any questions, kindly refer to the FAQs section on the landing page.
e Throughout the application process, the Chat Now button can be used to get in touch with a

customer service representative.



. &

";‘ Got questions?

Scroll through our
frequently asked
guestions...

How long will it take me to complete and submit my application?

What is the expeced process time of my application?

What happens if there k5 an information missing from my applicaton?

Wheem can | contact if | nesd support with ry application?

How do I know that my appl

Wil | get a copy of my verification report?

How can | track my application?

Can | cancel my application?

Step 2: Application Details

e Select the Start New Application option.

sz Y N

Dashboard Dashboard  Quick View

Dashboard

No Application Found
8

New Application

=, Start New Application

Track My Application

[ []
Application Guide

e All Rights are reserved by QuadraBay.

e Select the package that suits the applicant’'s requirements. Once completed, click on Start
Registration.



- e

5 APPLICATION DETAILS PERSONAL DETAILS PAYMENT
hboar
Application Details
Application List Apphcation Type:” Packages:” Senvice Type:*
New Applcation L - Select Package — A4 - Sefect Service Type — hd
Please enter the Hospital / Clinic Name Select Packege
" Physicians

Allied Health Practitioners / Complementary Medicine

Nurses

Trainee No experience
Application Guide |

Clinical Nurse Specialist/ Nurse Practitioner / Nurse Educator

Wisiting Doctor

Good Standing Certificates

GO0 SIANAING Cenincate ana EMpicyment Cemmcale
Non- Medical Staff

Dentist

Phamacists

e All Rights are reserved by QuadraBay

Step 3: Personal Details

e Fill in the applicant's personal details and passport details. The fields highlighted with a red

asterisk (*) need to be filled out since they are mandatory.

Quadra3ay

Dashboard APPLICATION DETAILS PERSONAL DETAILS EDUCATION DETAILS LICENSE EMPLOYMENT DETAILS PAYMENT

Personal Details

ack M a Tile:
First Mame:* Migdie Name:* B Last Name:*
L] NiA
1 Other Name {If your name was changed at any paint please chck here and complete the form. )
A

Date of Bith:" Country of Birth Nationality

1-01-01 | — Select Country — — Sedect Countr

Gender” Email* Contact Mo

Passport Details

Passpon No, ™ Issuing Country.®

- Select Country -

Expiry Date:* Upload onty PDF JPEG IPGPNG & maximum SME *

e 1-01-01 - Select File Browse

e The Consent Form can be downloaded by clicking on Download Consent button at the

bottom of the page and signed manually by the applicant.



e Read the details carefully and ensure that the information is accurate. Once completed, add
it to the application by selecting Browse. Upload the signed form, save and close.
e Please ensure that the file name of the uploaded document begins with a letter. Avoid

starting with numbers, special characters, or symbols.

Consent Form
Click "Download Consent.” ensure the applicant signs it, then upload the scanned copy

Uplosd ooy POF, JPG,PNG & macdmum SME'

Save & Continue

e A pop up will appear; read it carefully before pressing ‘OK'.

Step 4: Education Details

e Select the Add option to add the applicant’s education details.

- &

LICATION DETAILS PERSONAL DETALS EDUCATION DETAILS LICENSE

e Fill out the mandatory fields marked with a red asterisk (*) and upload clear copies of the
applicant’s educational documents.
e Please ensure that the file name of the uploaded document begins with a letter. Avoid

starting with numbers, special characters, or symbols.



Education Details

MName as Per Degree:* Education Entity Name* Study Country”

Qualification Type" MajorSpecialization” Did you complete* Stan Date”

- 0

Award Date® Exam Date* Study Type*
]

Sty Moge

Student Roll /1D No. College Name Issuing Authority Address:
(Max 250 Characters)

Upload Education (Degree certificate * Only 1 file allowed) *
Upicad only PDF,JPEG JPG,PNG & maximum SMB

Choose a File
or
Drag it hers

Other Supporting Documents (Multiple files allowed)

Upicad only PDF,JPEG JPG,PNG & maximum SMB

Choose a File
or
Drag it hera

e Save the information to submit. You can edit the information if needed.

- e

The reference No. for the cument Applicalion is - 1. na s wde farr
L L] [ ] L]
Dashboard APPLICATION DETAILS PERSONAL DETAILS EDUCATION DETAILS LICENSE EMPLOYMENT DETAILS PAYMENT
=] :
e . Education

Track My Application

Estabiishment Mame Education Level Country Date Awarded &

5 AChE E 2025110 0000 0% -
™ PSUT Bachelor ALBANIA 25-11-01700:00.00 5

FAQ

m
Application Guide m m

e All Rights are reserved by QuadraBiay.

e After completion, review it and then proceed to the next step.

Step 5: Professional License

e Select the Add option to add the applicant’s professional license.



v I

The reference No. for the cument Application s - . e i Ly

L [ ] ® ] ®
Dashboard APPLICATION DETAILS PERSONAL DETAILS EDUCATION DETAILS LICENSE EMPLOYMENT DETAILS PAYMENT
=]

m . Professional License

Track My Application

Provider Name Specialty Issuing Country Issue Date Expiry Date -3

L]
m

Application Guide

e All Rights are reserved by GuadraBay.

e Fill out the mandatory fields marked with a red asterisk (*) and upload clear copies of the

applicant’s license.

Professional License

Issuirg Authority* License Type-* Document 1D (Number)

Select License Type

Isguing Country." City:* Issue Date:

Select Country

Upload Certificate (" Only 1 file allowed)”
Upload only PDF.JPEG.JPG.PNG & maximum SME

Choose a File
or
Drag it hore

Other Supporting Document (Optional ™ Only 1 file allowed)

Upioad only PDF.JPEG.JPG. PNG & maximum SMB

Choose a File
or
Drag it here

e Please ensure that the file name of the uploaded document begins with a letter. Avoid
starting with numbers, special characters, or symbols.

e Save the information to submit. You can edit the information if needed.
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Dashboard APPLICATION DETAILS PERSONAL DETAILS EDUCATION DETAILS LICENSE EMPLOYMENT DETAILS PAYMENT
=]
Mew Application
IS o
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Ication Guide Previous step Go lo next step

e All Rights are reserved by QuadraBiay,

e After completion, review it and then proceed to the next step.

Step 6: Employment Details

e Select the Add option to add the applicant’'s employment details.

- &

rence Mo, for the curment Application is ~tu 1314
L ] L ] L ] L ]
APPLICATION DETAILS PERSONAL DETAILS EDUCATION DETAILS LICENSE EMPLOYMENTDETAILS PAYMENT
a8 E 5
perience
New Application ot
ompas 3 &
L]
L
ication Gi

e All Rights are reserved by QuadraBay

e Fill out the mandatory fields marked with a red asterisk (*) and upload clear copies of the

applicant’'s employment documents.



Employment Detaits

Employment Typs:* PositionJob Title:* Deparment”

FullTime
Current Emgloyer” Start Date:”

Type of Facily* Leave Duration (Days)”

HRLJ Employer Name:* HRJ Employes Email * HR | Employer Phore:* Reason For Leaving

Updoad Document {** Only 1 file allowed)"
Uplead anly POF JPEG JPG.PNG & maximum SME

Cheose a File
or
Drag it hore

Other Supporting Documents (Optional ™ Multiple files are allowed)
Uplead enly POF. JPEG. JPG.PNG & maximum SME

-~

List of Attachments Uploaded

e Please ensure that the file name of the uploaded document begins with a letter. Avoid
starting with numbers, special characters, or symbols.

e Save the information to submit. You can edit the information if needed.

- o

The reference Mo. for the cument Application is —

= L] L L] L] ®
Dashboard APPLICATION DETAILS PERSONAL DETAILS EDUCATION DETAILS LICENSE EMPLOYMENTDETAILS PAYMENT
=] E s
M " Xperience

Track My Applcation

Company Name Position Empioyment Type o
YE M ] Time: =
o EMPLOYER MAME MARKETING FullTime [T :
FA ) J
m

Go lo Nex Step

Application Guige

e All Rights are reserved by QuadraBay,

e After completion, review it and then proceed to the next step.

Step 7: Payment

After you have finished uploading all of the documents, the next step is making the payment.



e You can tick the Use Same Details as Personal Information option, The required fields of

information will be filled up automatically once this option is enabled.

- e

The reference No. for the cument Application I - wina e 3sisnidsn

= L] L L] L] L ]
Dashboard APPLICATION DETAILS PERSONAL DETAILS EDUCATION DETAILS LICENSE EMPLOYMENT DETAILS PAYMENT

=]
s Complete m

Please click on Pay & Finish to complete your Application.

Track My Application Use same details as personal information

Tise First Name * Last Name *
Select Tile First Name Last Name
L Code Mobile * Email
FAQ
Mobile Number E-mail
:
- Billing Address * city * State *
Application Guide
Billing Address. City State
Postal Coge * Country *
Postal Code

e All Rights are reserved by QuadraBay.

e Next, the payment summary will pop up. Carefully review it and then proceed to pay.
e You can sign up to our SMS Service at checkout for real-time updates.

e Upon completion, a payment receipt will be sent to the registered email address.

Payment Summary

Service Type:

Standard
Product Unit Price:
Physicians / Dentist 1,100.00

SMS Motification 10.00

Sub Total: 1,110.00 QAR
Total: 1,110.00 GAR

Receive real-time updates on your applcation status by opting in for
our pakd SMS service:

The fotal amount s including admin/strave charges

% on Agree & Pay you wil not e able 10 update or

add any of the components in your application!

Good Standing Certificates Package



e If you select the Good Standing Certificates package, follow the steps below to add the

document to your application.

. o

reference No. for the cument Application is
us
=

APPLICATION DETAILS PERSONAL DETAILS GOODSTANDING PAYMENT

B gl :
New Application Application Details
Appication Type Packages Service Type
nplcation New Applcation - Good Standing Certificates B Standard v

Please enter the Hospital / Clinic Name

Hospital Namé

e All Rights are reserved by QuadraBay.

e Select the Add option to add the applicant’s good standing details.

s [ N

1ce No, for the cument Application is ST

= L] L]
Dashboard APPLICATION DETAILS PERSONAL DETAILS GOODSTANDING PAYMENT

New Application Good Standing Certificate

Previous step Golo next step

e All Rights are reserved by QuadraBiay.

e Fill out the mandatory fields marked with a red asterisk (*) and upload clear copies of the
applicant’'s good standing document.
e Please ensure that the file name of the uploaded document begins with a letter. Avoid

starting with numbers, special characters, or symbols.



Goodstanding Certificate

Issuing Authority:* Certificate Type:*

‘Goodstanding

Document Number Issuing Country:*

— Select Couniry —

Expiry Date’ (It Applicabie)

[a]

Issue Date:*

Upload Certificate * Supperting Doc

Select Fike Browse Select File Browse

Upload cnly PDF. JPEG, JPG Uploa only PDF. JPEG, JPG,
PNG and maximum SM8 PNG and maximum SMS

e Save the information to submit. You can edit the information if needed.

Quadra3ay

The reference No. for the cument Application is -

- L] L L
5
Dashboard AFPLICATION DETAILS PERSONAL DETAILS GOODSTANDING FAYMENT
. G 8 Certifi
o ood Standing Certificate
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e All Rights are reserved by QuadraBay.

e After completion, review it and then proceed to the next step.

Dashboard

e You can view the applications summary through the dashboard on the portal.
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Start New Application
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Dashboard Quick View
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Go to my Applications.

Lastest Applications

In Registration

In Registration

In Registration

In Registration

In Registration

All Rights are reserved by QuadraBay.

e You can access the full list of applications through the Application List page on the portal.

Quadra3ay
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Dashboard

Application List

FAQ
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Application Guide

Application Details

Export to Excel

Show|10 v | entries
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Candidate Client pplicati pplicati Report

-] Qb Ref. DHP No. Name Name ¥ comp Status Sent

= m 7200064 Ministry of  2020-07- Work In
Public 01T10:20:51.223 Progress
Health

T Ministry of  2020-07- Payment
Public 16T09:08:03.823 Pending
Health

=z Ministry of  2020.07- Payment
Public 16T10:02:37.74 Pending
Health

= Ministry of  2020-07- Work In
Public 27T14:07:43.88 Progress
Health

= Ministry of ~ 2024-11- In
Public 24T16:46:20.93 Registration
Health

= Ministry of  2024-11- In
Public 24T16:48:04.33
Health

I:/ll Ministry of  2024-11- In
Public 24T17:50:12.227 Registration
Health

e You can expand and view the detailed information of each individual applicant.



Application Detail

Quick View

Client QB Reference # Client Ref # Client Join #

Ministry of Public
Health

Created Date: Complete Date: Application Type: Service Type:

2020-07- MA
01T10:30:51.223

Hospital Name:

Personal Details

Education Details

Employment Details

Credential Details

Final Steps:

Keep track of the application by selecting the option on the left side of the dashboard or visit

www.track.quadrabay.com.

Quad raaay About us Solutions Application Hub Resources

Track Your Verification
Application Status

Stay Updated on Your Application Progress in Real-Time

Enter Your Application 1D Date of Birth

Check the email regularly for any updates.

Need Help? We will handle it for you from start to finish with Concierge Service!



Concierge Service is an exclusive offering from QuadraBay Verification Services. Your verification

applications will be handled by one of our dedicated managers, saving you time and effort.

You will receive personalized, one-on-one assistance during every step of the verification

process from an experienced professional. To sign up for Concierge Service, you can:

e Request it through QuadraBay dedicated portal dhp.quadrabay.com upon signing up.
e Register your interest here.

e Send us an email at dhp.support@quadrabay.com to request the service.


https://quadrabay.co/concierge-service?open=leadform
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A Detailed Guide for Individual Accounts to Completing the
QuadraBay Department of Healthcare Professions - Ministry
of Public Health - (DHP-MOPH) Qatar Primary Source
Verification Application

QuadraBay is the trusted verification partner of the Department of Healthcare Professions - The
Ministry of Public Health - (DHP-MOPH) Qatar, providing verification services for healthcare

professionals.

We verify qualifications, degrees, and certificates, a crucial step for obtaining licenses. This
service ensures that medical practitioners seeking to work in the State of Qatar meet the highest

standards set by Department of Healthcare Professions - The Ministry of Public Health in Qatar.

Follow our step-by-step guide below to apply for the QuadraBay Primary Source Verification
(PSV) for DHP-MOPH (Qatar).

Step 1: Login with the Credentials

e Before you begin, make sure you have the below documents:
o Passport Copy
o Documents to be Verified according to DHP-MOPH Requirements (Copy of the degree,
copy of the employment certificates, copy of the credential/any other documents that

might be required for licensing)


http://dhp.quadrabay.com/
http://dhp.quadrabay.com/

o Signed Consent Form by the applicant

e Visit the official verification portal at https://dhp.quadrabay.com/ to begin your application.

Quadra3ay

Enhance Your
Application Experience

s

Let us take care of your application
from start to finish with dedicated
customer service support.

. Get push notifications and real-time
Bl updates on your application status
" connt g,

and requirements ~

A olalld___sellBlig L
Ministry of Public Health
o Qo ke

& Userame
B Password

Remember ma & Forgot Password?

e Choose the appropriate account type (Individual or Corporate). Complete the required

information and submit your registration details.

Quadra33ay

Enhance Your
Application Experience

e

Let us take care of your application
@ from start to finish with dedicated
customer service support.

Get push notifications and real-time
E updates on your application status
and requirements ¥

Copyright © 2025 QuadraBiay. AN Fights Reserved.
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| B Sion up
TR Comporate Account

Email Country Code Mobile Mo,

Privacy Policy | Term of Use

e After registration, you will receive an email containing a one-time password (OTP). Enter this

code on the portal to verify your identity and activate your account.


https://dhp.quadrabay.com/

B O @ & o

QB Registration nbox =)
noreply@quadrabay.com 324PM(1minuteago) ¢ © €
tome -

Duareets = APPLICATION

Thank you for choosing QuadraBay as your GUIDE

Verification Provider,

To access and enable your account, please use the e

below listed Login Details: POF

Please click the link below or copy the URL into
your browser.

https://dhp.quadrabay.com

DOWNLOAD
Username: o:cnazpzii e r@gmail.com
Temporary Password: 1er45092

Kind Regards,
QuadraBay Team

0 0 06 6

This email is confidential. Itis intended only for the use of the person to whom it is addressed. Any distribution, copying or other use by anyone else is strictly prohibited. If you have received this message by error, please
inform us immediately and terminate this message.

This email is confidential. It is intended only for the use of the person to whom it is addressed. Any distribution, copying or other use by anyone else is strictly prohibited. If you have received
this message by error, please inform us immediately and terminate this message.

e After copying the password, you can navigate back to the portal.

e Once you log in, you will be asked to Change Password.

Change Password

Please make sure your password meets the complexity required.

The password must be minimum 8 character long and must contain 1
capital letter, special character and number.

Example: QuadrBay@123

New Password

Confirm Password

e You have the option to choose a VIP Package that provides additional benefits.



VIP Package

Premium Service

+ Priority Processing

v Dedicated Support

v’ Fast Track Service

+ Digital LOA Signing

v Express Documentation

v 24/7 Customer Service

Would you like to continue with our VIP Package?

Enjoy premium benefits and priority service

+ Yes, Continue with VIP = Skip

e If you continue with VIP Package, proceed to attach and submit the required documents.
o Step 1: Upload the signed Consent Form (LOA), or sign the LOA digitally.
o Step 2: Upload passport details of the applicant.

o o
VIP Package Selected VIP Package Selected
aaaaaaaaaaa g vitcion
Step 1: Letter of Authorization (LOA) Step 2: Passport Verification
A
Sign LOA Now Upload Signed LOA '+ Y

e If you choose Skip, you can opt in for Concierge Service which helps you in the application

process.



Alternative Service Available

[A])

Concierge Service

We offer a standard concierge service with essential features:

' Standard Processing
' Regular Support
' Document Upload

' Email Notifications

=) Skip & Go to Login

=¥ Continue to Concierge

e Onceyou login, you will then be redirected to the Candidate Information Page, which will
have all the information and instructions you need to start the application.

e Please carefully read all the instructions. You can view packages and download the consent
form, which will be required at a later stage.

e The details on the consent form should match the same details as the applicant’s passport.

Quadra3ay \ Please ensure that you have the following documents
erra T % - ready before you start your application process:

You will need clear and readable copies of the indicated documents below:

B L]

PASSPORT COPY DOCUMENTS TO BE VERIFIED CONSENT / AUTHORIZATION LETTER

Candidate
Information
Page

Download Consent

e |f you have any questions, kindly refer to the FAQs section on the landing page.
e Throughout the application process, the Chat Now button can be used to get in touch with a

customer service representative.
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";‘ Got questions?

Scroll through our
frequently asked
guestions...

How long will it take me to complete and submit my application?

What is the expeced process time of my application?

What happens if there k5 an information missing from my applicaton?

Wheem can | contact if | nesd support with ry application?

How do I know that my appl

Wil | get a copy of my verification report?

How can | track my application?

Can | cancel my application?

Step 2: Application Details

e Select the Start New Application option.

sz Y N

Dashboard Dashboard  Quick View

Dashboard

No Application Found
8

New Application

=, Start New Application

Track My Application

[ []
Application Guide

e All Rights are reserved by QuadraBay.

e Select the package that suits the applicant’'s requirements. Once completed, click on Start
Registration.
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5 APPLICATION DETAILS PERSONAL DETAILS PAYMENT
hboar
Application Details
Application List Apphcation Type:” Packages:” Senvice Type:*
New Applcation L - Select Package — A4 - Sefect Service Type — hd
Please enter the Hospital / Clinic Name Select Packege
" Physicians

Allied Health Practitioners / Complementary Medicine

Nurses

Trainee No experience
Application Guide |

Clinical Nurse Specialist/ Nurse Practitioner / Nurse Educator

Wisiting Doctor

Good Standing Certificates

GO0 SIANAING Cenincate ana EMpicyment Cemmcale
Non- Medical Staff

Dentist

Phamacists

e All Rights are reserved by QuadraBay

Step 3: Personal Details

e Fill in the applicant's personal details and passport details. The fields highlighted with a red

asterisk (*) need to be filled out since they are mandatory.

Quadra3ay

Dashboard APPLICATION DETAILS PERSONAL DETAILS EDUCATION DETAILS LICENSE EMPLOYMENT DETAILS PAYMENT

Personal Details

ack M a Tile:
First Mame:* Migdie Name:* B Last Name:*
L] NiA
1 Other Name {If your name was changed at any paint please chck here and complete the form. )
A

Date of Bith:" Country of Birth Nationality

1-01-01 | — Select Country — — Sedect Countr

Gender” Email* Contact Mo

Passport Details

Passpon No, ™ Issuing Country.®

- Select Country -

Expiry Date:* Upload onty PDF JPEG IPGPNG & maximum SME *

e 1-01-01 - Select File Browse

e The Consent Form can be downloaded by clicking on Download Consent button at the

bottom of the page and signed manually by the applicant.



e Read the details carefully and ensure that the information is accurate. Once completed, add
it to the application by selecting Browse. Upload the signed form, save and close.
e Please ensure that the file name of the uploaded document begins with a letter. Avoid

starting with numbers, special characters, or symbols.

Consent Form
Click "Download Consent.” ensure the applicant signs it, then upload the scanned copy

Uplosd ooy POF, JPG,PNG & macdmum SME'

Save & Continue

e A pop up will appear; read it carefully before pressing ‘OK'.

Step 4: Education Details

e Select the Add option to add the applicant’s education details.

- &

LICATION DETAILS PERSONAL DETALS EDUCATION DETAILS LICENSE

e Fill out the mandatory fields marked with a red asterisk (*) and upload clear copies of the
applicant’s educational documents.
e Please ensure that the file name of the uploaded document begins with a letter. Avoid

starting with numbers, special characters, or symbols.



Education Details

MName as Per Degree:* Education Entity Name* Study Country”

Qualification Type" MajorSpecialization” Did you complete* Stan Date”

- 0

Award Date® Exam Date* Study Type*
]

Sty Moge

Student Roll /1D No. College Name Issuing Authority Address:
(Max 250 Characters)

Upload Education (Degree certificate * Only 1 file allowed) *
Upicad only PDF,JPEG JPG,PNG & maximum SMB

Choose a File
or
Drag it hers

Other Supporting Documents (Multiple files allowed)

Upicad only PDF,JPEG JPG,PNG & maximum SMB

Choose a File
or
Drag it hera

e Save the information to submit. You can edit the information if needed.
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e . Education

Track My Application

Estabiishment Mame Education Level Country Date Awarded &

5 AChE E 2025110 0000 0% -
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FAQ
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Application Guide m m

e All Rights are reserved by QuadraBiay.

e After completion, review it and then proceed to the next step.

Step 5: Professional License

e Select the Add option to add the applicant’s professional license.
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Track My Application

Provider Name Specialty Issuing Country Issue Date Expiry Date -3
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Application Guide

e All Rights are reserved by GuadraBay.

e Fill out the mandatory fields marked with a red asterisk (*) and upload clear copies of the

applicant’s license.

Professional License

Issuirg Authority* License Type-* Document 1D (Number)

Select License Type

Isguing Country." City:* Issue Date:

Select Country

Upload Certificate (" Only 1 file allowed)”
Upload only PDF.JPEG.JPG.PNG & maximum SME

Choose a File
or
Drag it hore

Other Supporting Document (Optional ™ Only 1 file allowed)

Upioad only PDF.JPEG.JPG. PNG & maximum SMB

Choose a File
or
Drag it here

e Please ensure that the file name of the uploaded document begins with a letter. Avoid
starting with numbers, special characters, or symbols.

e Save the information to submit. You can edit the information if needed.
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e All Rights are reserved by QuadraBiay,

e After completion, review it and then proceed to the next step.

Step 6: Employment Details

e Select the Add option to add the applicant’'s employment details.
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e All Rights are reserved by QuadraBay

e Fill out the mandatory fields marked with a red asterisk (*) and upload clear copies of the

applicant’'s employment documents.



Employment Detaits

Employment Typs:* PositionJob Title:* Deparment”

FullTime
Current Emgloyer” Start Date:”

Type of Facily* Leave Duration (Days)”

HRLJ Employer Name:* HRJ Employes Email * HR | Employer Phore:* Reason For Leaving

Updoad Document {** Only 1 file allowed)"
Uplead anly POF JPEG JPG.PNG & maximum SME

Cheose a File
or
Drag it hore

Other Supporting Documents (Optional ™ Multiple files are allowed)
Uplead enly POF. JPEG. JPG.PNG & maximum SME

-~

List of Attachments Uploaded

e Please ensure that the file name of the uploaded document begins with a letter. Avoid
starting with numbers, special characters, or symbols.

e Save the information to submit. You can edit the information if needed.
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Application Guige

e All Rights are reserved by QuadraBay,

e After completion, review it and then proceed to the next step.

Step 7: Payment

After you have finished uploading all of the documents, the next step is making the payment.



e You can tick the Use Same Details as Personal Information option, The required fields of

information will be filled up automatically once this option is enabled.

- e
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Dashboard APPLICATION DETAILS PERSONAL DETAILS EDUCATION DETAILS LICENSE EMPLOYMENT DETAILS PAYMENT

=]
s Complete m

Please click on Pay & Finish to complete your Application.

Track My Application Use same details as personal information

Tise First Name * Last Name *
Select Tile First Name Last Name
L Code Mobile * Email
FAQ
Mobile Number E-mail
:
- Billing Address * city * State *
Application Guide
Billing Address. City State
Postal Coge * Country *
Postal Code

e All Rights are reserved by QuadraBay.

e Next, the payment summary will pop up. Carefully review it and then proceed to pay.
e You can sign up to our SMS Service at checkout for real-time updates.

e Upon completion, a payment receipt will be sent to the registered email address.

Payment Summary

Service Type:

Standard
Product Unit Price:
Physicians / Dentist 1,100.00

SMS Motification 10.00

Sub Total: 1,110.00 QAR
Total: 1,110.00 GAR

Receive real-time updates on your applcation status by opting in for
our pakd SMS service:

The fotal amount s including admin/strave charges

% on Agree & Pay you wil not e able 10 update or

add any of the components in your application!




Good Standing Certificates Package

e If you select the Good Standing Certificates package, follow the steps below to add the

document to your application.
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GOODSTANDING PAYMENT

L d
shboart APPLICATION DETAILS PERSONAL DETAILS
NNA:WM Application Details
Appiication Type:* Packages:* Senvice Type:*
K My 9 a New Applcation L4 Good Standing Certificates w Standard v
Please enter the Hospital / Clinic Name:
Hospital Nameg
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All Rights are reserved by QuadraBay.

e Select the Add option to add the applicant’s good standing details.
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Dashboard
E =i HiTes
New Application Good Standing Cerlificate
-]

Cenificate Name Country Issue Date
L]
FAL: Golo next step

All Righis are feserved by QUacrasay.

e Fill out the mandatory fields marked with a red asterisk (*) and upload clear copies of the

applicant’'s good standing document.



e Please ensure that the file name of the uploaded document begins with a letter. Avoid

starting with numbers, special characters, or symbols.

Goodstanding Certificate

Issuing Authority:* Centificate Type:*

Goodstanding

Document Number Issuing Country:*

~ Select Country —

Expiry Date’ (It Applicabie)

[s]

Issue Date:*

Upload Certificate * Supparting Doc

Select Fise Browse Select File Browse

Upload cnly PDF. JPEG, JPG Uploat only PDF. JPEG, JPG,
PNG and maximum SME PNG and maxamum SMS

e Save the information to submit. You can edit the information if needed.

Quadra3ay
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e All Rights are reserved by QuadraBiay,

e After completion, review it and then proceed to the next step.



Final Steps:

Keep track of the application by selecting the option on the left side of the dashboard or visit

www.track.quadrabay.com.

Quad raaay About us Solutions Application Hub Resources Get Started

Track Your Verification
Application Status

Stay Updated on Your Application Progress in Real-Time

Enter Your Application |D Date of Birth

Check the email regularly for any updates.
Need Help? We will handle it for you from start to finish with Concierge Service!

Concierge Service is an exclusive offering from QuadraBay Verification Services. Your verification

applications will be handled by one of our dedicated managers, saving you time and effort.

You will receive personalized, one-on-one assistance during every step of the verification

process from an experienced professional. To sign up for Concierge Service, you can:

e Request it through QuadraBay dedicated portal dhp.quadrabay.com upon signing up.
e Register your interest here.

e Send us an email at dhp.support@quadrabay.com to request the service.


https://quadrabay.co/concierge-service?open=leadform

	DHP 20 2025 E
	DHP-MOPH Qatar E-Guide
	DHP-MOPH Qatar E-Guide
	A Detailed Guide for Corporate Accounts to QuadraBay DHP-MOPH Qatar Primary Source Verification Application
	A Detailed Guide for Individual Accounts to QuadraBay DHP-MOPH Qatar Primary Source Verification Application


